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Supplementary Resource A 

Interview and Observation Guide 

Administrator: research assistant. 

Setting: examination room at the orthopaedic outpatient clinic. Items at the patient’s disposal: pen, paper, towel, 

examination bed. 

1. Introduce and explain purpose of the study and of the guide. 

2. Obtain verbal informed consent. Obtain the following demographic information: age, sex. Record start time. 

3. Administer the questionnaire and encourage the patient to complete it without assistance. 

4. Observe the patient while he/she completes the questionnaire. 

5. If the patient is able to complete the questionnaire: 

 Measure the patient’s knee ROM. 

 Ask the following questions: 

 What are you being asked to do? 

 Is there any part of the questionnaire you find unclear or confusing? 

 What is the meaning of the figures? 

 What would make your family, friends, or neighbors better able to understand this 

questionnaire? 

If the patient comes to a halt completing the questionnaire: 

 Ask the following questions: 

 What are you thinking about right now? 

 What do you have trouble understanding? 

 Measure the patient’s knee ROM. 

 Ask the following questions not already answered: 

 What are you being asked to do? 

 Is there any part of the questionnaire you find unclear or confusing? 

 What is the meaning of the figures? 

 What would make your family, friends, or neighbors better able to understand this 

questionnaire? 

Ask improvised questions spawned from the answers to the above questions. Answer any questions the patient might 

have. 

6. End the interview and record end time. Thank the patient for participating and write notes based on the obtained 

information from interview and observation. 
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Supplementary Resource B 

Knee Questionnaire* 

Please complete and bring this questionnaire for your next 

appointment. The purpose of this questionnaire is for you to tell us 

how much you can bend and straighten you knee. 

Name: __________ 
 
Date of completion of the questionnaire: __________ 
 
Your bad knee (right/left): __________ 

*The questionnaire-based study at hand was approved by the local orthopaedics department and 

is deemed exempt from the need for ethics review according to current Danish regulations. 
INSTRUCTIONS 

You will need a towel. Start by finding a towel. Then sit down on a flat surface. This could be a floor, bed, 

sofa, or similar flat surface.  

When sitting down, first bend your knee as much as possible. 

Picture 1 shows a patient bending his knee as much as he can. Now, bend your knee as much as you can! 

 

PICTURE 1 

 

 

 

 

 

 

 

 

How far could you bend you knee? 

Look at the following figures and indicate to what extent you could bend your knee. As an example, the 

figure corresponding to picture 1 has been marked by a cross. Place a cross by the figure which, in your 

opinion, best represents how much you could bend your knee. 
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Next, you should straighten your knee as much as possible. Fold the towel and place it under the lower part 

of you leg, allowing you to straighten your knee as much as possible.  

Picture 2 shows a patient straightening his knee as much as he can. 

Now, straighten your knee as much as you can! 

 

PICTURE 2 

 

 

 

 

 

 

 

How far could you straighten your knee? 

As an example, the figure corresponding to picture 2 has been marked. Place a cross by the figure which 

best represents the extent to which you could straighten your knee. 
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Thank you for filling out the form. 


